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Profile Summary

Dynamic and results-driven Account Executive with over 5 years of experience in developing and
implementing robust sales strategies to capture new opportunities and deliver sustained growth in
highly competitive markets. Proven ability to generate significant revenue and increase customer base
through innovative sales techniques and a customer-centric approach.

Work Experience

Senior Account Executive
Salesforce
1st Jan, 2020 - 31st Oct, 2023

e Led ateam to achieve a 20% increase in quarterly sales revenue by developing strategic account
plans.

e Strengthened client relationships, resulting in a 30% boost in customer retention in the first year.

e Exceeded annual sales targets by 15% through targeted market analysis and customer outreach.

Account Executive
HubSpot
1st Jun, 2017 - 31st Dec, 2019

e Achieved 120% of sales quota for 2 consecutive years by utilizing personalized sales strategies.
e Orchestrated marketing campaigns leading to a 25% rise in lead acquisition.
e Collaborated with product teams to enhance features that met emerging market demands.

Education

Harvard University
Bachelor of Arts in Economics
1st Sep, 2012 - 31st May, 2016

Skills

Sales Strategy, Account Management, CRM, Negotiation, Market Analysis, Customer Relations

Notable Projects

Client Retention Initiative
Developed and implemented a client retention initiative that reduced churn by 18% within six months
through personalized follow-up and feedback mechanisms.

Certifications

Certified Sales Executive (CSE)
Issued by Sales & Marketing Executives International (SMEI), 10th Mar, 2021
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Awards

Sales Excellence Award
Awarded by Salesforce, 15th Nov, 2022



